909339 933 Flw Ul e Slaidl Sl 9 6390 S (Faumsls 5 (21 b
oblg>
\wuw
Y
Sr2
TSy ooy A
T s et
AR R AT AT [ PRr PRy T
VWAV o AlBa (il fo

Lﬁdb)uéﬂbjﬁﬁ\v\ﬁ)b&.bL}.:L):..a.aJ\.q\j.‘;L;é.)u)‘bo.l.@&fﬂ\sgbg.&-\);ﬂi&jbd‘ﬁ.)w
)‘ G el ol a)l...'::‘ Q‘ﬂ.ka LSLALS;.&LQJLQUSJJc%Uo‘}mCﬁﬁ.LAVJ&))S.M; oJ.@.CJ.g
Ol 5 2o <olis Sle Ol Slasl gl osmme glo Samls oS b (rasy ol
&L@Q\ Jﬁu L}.w))j C,A.:J.:.,\.A QK&L: cd&j}_’ L)"‘ ngLGT wt;-j 034 ‘;LMA Cy)\ L;\.a};? L)"‘ 24
bl s 8 T4 ol O se Jodor slus 48 Ln s (N=Y00) 0Ll 5 255 olis ot
Sl Sl melr e sgd G Sl 4 plaws gl LA Ol ded Olge 4 b —
L')S\OLjuu@ﬂ:LS{\))ASMLQ&b@uumﬁf‘}@éﬁjmﬁij%&u
SWIL 5 osesl Lo Y L Sledde andllas G 55 el GLL 5 Aol 25555 Su e a2y 5Ll |
s SPSS bl slalsil pr 3 oslial b la esls Lol 5 a3 g S et /A0 L5 S
(ST Jole o (b g =5 8 salS e 1 blizad 5 i 5 ol gla s, 51 LISREL
Jols A8l sla L}_<.ML.¢ ol sla e sl LS Cu A eslaal L;.A,;l: shle s
ax g Lyl 1y et le YA 5 adse V) 4 gy ats Ol gl aiby 5 eloal (bl cL;:miLi\fé
;w\uuom&uuéupuj&@&wéﬂu\u;;ﬁ¢>%&;@gs@ug

b Ssls s I 4 IS 5 el 5 Slee o e il (6 edul 5 i i (B &

E-mail: h_ghasemi@pnu.ac.ir (J gt o 50,55 oy o230 ¢ Sy S 5 05,5 ookl
u—_UaL.b e ol ils (SN S A oLl N
o flﬁ SEEEE P ‘}}f bt v

. <t N . . gl ¥
Yy rL.. SN Csm308 o e G185 (g e iils



L ng"’ Mu‘} Lé)jj'." ML& G JJ; oalazul LJ':,JJJ QJ‘J} ‘-;’L:.O Q‘f.)\.a uLa.b\ LQLAJL:M O‘j“"’

.Jj.i..l.; Q)}@C}a.wd.:\

Shele Llos 5 o555 o e 0SS ((Saasls (Sl Ol e g dS 0851



23

YPRY-FY

Sl s Salda p L o B LlS e Ll edgs p S Sl 5 il w5 L Ol

e ol en (o e e iy LT Gla aas 51 aS edd Gl e 5 LS edge s Ol
534S el glas S, Sl S (Sl eseie Al Ols 4 Ol e sla S5 5 b 26 by S
2 et Slsle 5 o5 sl (S5 Sl cal Sole et as e Sy e Glis 4 o sla aas
S Otaebl SISl Ml o g Hgel 3 iby 5 il glal 4 B 1 a5 e s 5 Ols el
sl (Sasla O3l D13 e 55 Shee oLl (Jad 51 Ll s Saley 4 a8 oo llae Clas]
Al Sl el e il 5 5,8 S8 a5 s AL ke el s (Sanld ) ol O
ool el 53 L 0 5 &Y sl Sl Slaal G g ST 33 8 L A e
Ol & el Giss 4 5B s Lasd wiwld ple O o &Sl el LS 13
sl Cla Sl dils a5 ABL 4l Sy le SIS o8 oS el oS atgld e 5 s Al
Ul Ll s s Sslate i 53 amslr HLIL GBI BLIY 5o 3555 la Olesl s, o gllas
obe 53 e Gl Sl da 5o 55 s Shoos 4 ol S Sl e (650 ales
o dlss pl g AL s e S g akals WL ans L o) Bl Ol (ol sl adils |, D
il 5 558 %) 5 S8 sl Sl comamen AL Sl LB &S 50 Ol ) 65 4 L
et Sl Gl 5 e il a5 Sl aas e SIS ules by sla oyl
CENYAO 3G el 5 olsb ) 3,8 s b adlge ol 4 a5 L Ol pde Olaasl 5 bl 53 s
Gl (Sagls o5 el 03,8 Slalid 5,50 00 3 1y i) Ol pde gl [ Saeulis (Yoo o) 7 oSy
03 oty Sals Gbs allie Olge w0 |y zeased Slio 5 LUlS (sl oo (id gl aibsy
il 63 S el adlie ¥ s 1y Saesld 10 (s, ol (Sl aiey o3 (Yoo 50 s o
S35 5 Gy Sllanl (AT g 35wl aiby (anla (25D wlel gl Saals
Sl 5 (ol 5 il Ll s cann i Bl )13 cmbe oD 2 e sbe (Saald ((Ua 5
s asdles s 55 (Tr) Tl (s s ol e s e oSl ) 658 gl
b Sols cpl ol slal el e L la Yo 5 Lol a0 53 1 Ol pde (gdS sla Saols

St bodaly cy e ‘VL;.L,)UL. Sy ke fg.‘w‘jb. S b 2 2l W > sl sl o le

! Competence

> Vilkinos

* . Dulewicz

4 Liou

5 Professional effectiveness
6 Marketing plannig

7 Marketing management



Ot s et L Ol e 5L 355e sla (Kol oa (PN ) T sl Tl Wl o 5 6 20
gl SKls (UKt ld UGSl 5 s cosls UlS) eseie (6 S
o Sawls (Ko gl pu s 5 alid 5 kiy (Ll sl oolge) et
(e a8 wu e gl J S Gl al s S pde o3 (SOl g asl s 4 )l
S oles 5 Sl sle Iolgs oy g e ) W bl 015 WSl S aeb e s
5 OL (S ol (6,8 endl Sles (5 Ol ) —Cu e gla (Saals (5snelS
380 Lo e G gbe (Sacld S5 8 e asn 5o 8 (YY) Su . elesl J S
P TP VNP XU A PPN K [ JUY WX O R PR WU M Y O
Sl S8 e e Kala L il Olte 6l o b Kali 5 Ll oline
Saels (T L 3508 53 ol i & 6,50k 5 05l e 2Ll (6o (o S e

3505 Ol SAiS Colda 5 sl 5 (6, S e A ¥ s lligls gl odns 850 Cupde p aS |y (5 ea, sla

222Ul Jelge ¢ e Ol e olianl g S 1B Olgie b i 5555 (YA 55 (5030
e Olge a ) S50 Lalse 5 Ol sla Aol 4 gl (om)y 8 658 Sl ()18
A Oler o Olpde la SLB 55 (WWAS) =3 55 Olge Sle Olpde Sl 2 e Julse
6ol (mizman 350 Oly e la TV 5 adpe VY L e 250l 5 (1 0 gl (S s ool
e plol o8 5Ll Olaile b 5 Ol pe sle (Saaold b o 51 " Ol L i 52(VF4Y)
($3,5 Sl Jols = Lol dsia ¥ eseis AY S VIT (W Al ) (5 en 5 odans plis 5 (o))
Ko 55 28 Vs Gl (o S L — i (Jals 5 Sl (Janld o3 e (Samls
sy 6 i el 5l Glesle Saals 5 935 la  Sarald oS dowy i ) 40 5 3503 1)
0358 (Has o e latl gl (shsme sla (Saold i 53 5 (YY)l il s
S g0 Bl Saaols ol £8 s ad o)) Lo gl aady 5 slaal ol Salal p am ¥ s 1,
A 5 s Sy 5 CBls o Sles Sy e 5 Sl e la Y gl onl o
Sode g 4 Gl DI e 53 Ol Olatl Oley 528 55 ol Jl s dnils | Coeal
Olpde sl Saols s a0 Slhr a5 55,8 o O po(Aien e 42338 5,50 53 8) o>
3o s Sl Jaul s Ol de Slasil s das e 0L 3 Slides il aliwlie Ll 03 3555

!, Customer relationship management
? Internationalize ability

3. Zopiatis

*.Oldnot



395 Slanl gl ol Olosle Jlo Ol pde 3550 55 45 Loy 4 cpl 00" S0 w5 OlejLe
S W13V w5l S AE asiie Lsls el (VWAR)O 5,0 5 im0 S (6,55 Gz 53 1L
035 g Slides S1e 0l pde Olatl bl ys shls G s ¥ s s Slids S1a slls
Geiosd S pamen 03 S o My latl B8l Ol pde aiid Lo S cnl Ol pde 3050 2o
Sblanl b i U ios e 5 Lol Olpde doss ¥8 50> Olasl &5 sls ol YAVl S
s ozl 5 ol e S dowy a2 ol 4 (OYAV) g me bl ddod 55 5l Sl gsean
Bld b 0ly e by ol 3 S, D sl ol Olsl s gla aulS 5 bl glls ol
53 el Ol plai 53 ol o (355 Olpde Slatl sl (Kogls Slasbne 03 53
6" e 85 aw sl Ssles Jde s 5 b Olge U Lidew 5 OYAN) 65,5 S Ll fpran
Colgs 03 sE55s Su e Rl (Sl gla Dolgs s sl g el el A A4S Ay i ()
Al oo gl 5o o S 5 Ol Sle Ol pde STosl sle Solgs 53 Do ke 5 (05

San b et o Shes Sy e 3 Olpde sl (SKawld s 20 5 Comdl 4 a5 Locnl ol
Clid ¢ Slosle Sllanil a3l pior 5 Slial Giss (ol 5 plasial wan s ool o sl
e oSl b ol 5 el s Sl 5 Sldl mbe gla g3l mul lxl 5 Gl 5 s B
b gt il Bl e S 3 Calbge 5 e el (el S 5 Aad bl e (i uls,
53 ey oo B a os 0 OUle 5 i3 Sols S O pde olatl (6 sla Sl (655!
LSLQJJ.A2)"JJ‘C))L:.GcJ.l'SL;cM&u;&i&uéquﬁbdbjsﬁéﬂﬁ‘
Sy Jai b cbie Bl pased b (Kagld a5 same ol b (Yool D) Jad Lo 5 Sl
5ty adlgn o plulid o 3555 Olpde SL 3 e Sauls oS~k 5 sl 65 s
Ol pde lasl Conal 358 o O, @ L8 05 e o cblazl 3 ol Cole, 5 b Seols s
3l g esdle (WWAP) 6,508 Sladst g e U550 nis b 53 oS ol S8 w0 ol J s
53 bl gl (Sals 4 a5 pramen 5 A3 i 3 e S e Sl s Sode 5 4
Pled 53 GSde 056 VY wle s ok b Jelie il ) (o) W oyl il
203 S50 el ol sl oK

g Sl Gl sl OBl 5 2oos Solis Sle Olpde 5L 355 la Samls plulis
23 e 3,5 15 e Jee glaal,y Olse 4 Sl dul B 55 B S s aal B L3555 O g
Sllanl js cllae culey wwy 5 L daler Bl g Wl anols L3555 Ol pde Olianl 5 Ol

Copde Jod 5l b Soauls e sla atla b Las e sl gl 0T esdle 58 e oal b

! .Ey



(s ol o338 e Jes Sl 5o csle s L Sl dﬁ@I 5 bl el (S, 0 Sle
S el s Gl ‘S O3 Jsyse le Sl bl Sl Oste sls WS>
e O 53 Olpde (Saals Gl Jae bl Sauls Ol () sane adl 5 (o)l
Obls 5 ooos @ols Sle Olnde sl 8 5 Coaal 4 a3 Lol bl 585 3555 Co ke

MJC‘NL’C)&‘}W J‘@‘J:.:‘ J)‘JJJQJ)JJ_..QB g)‘:"ajj“'f‘ c)ﬁ&))}&ﬂj@)‘)b

5 Ol andy Ol glasl 5 L)) Sle Ol gl Sawls gl asls 5 s adlge )
S S Ol 5 3505 <l (Sl IS O site

5 s Sy Sbe Olpde Sblasl el miy iou 3l Cer ol 5 cslhae o SU1Y
S GV il (g5l e (gl 0Ll

g3 il g

DALl (55515,8 g L 5l Grasn ol el (Saen Glajtaghy oe) 53 Lol iags
s Capde 0SS (G gl Solol amels ] &b;fﬁb e J s Bl 5l 5 Sl
Slods pshe Dolis Laeliils L5555 Sy e S L S S ad, e Sla lael Lls
IS 5050 Oblgm 5 (555 Soolis ot OLLld S 5 Cotin Ol pde pioman 5 (o555 S0 ol 50

el S FO 3 i s ol (ol ansls
LGS o ks gle (Shy bl oAl cS il W 4 (Sl (Gl 0l o
22 G opl il en g (ST S0 e Jsder elal = Ll sl 5 laib - dalal O 50
B O P PSP JURC-V P TR I RV P W plamil 4 1YAY BATAY gladle Jlej alols
OLL 5 SVle dalS @ oS i iy o bzl antles Gises anlidn 5 Sl 5 slel oy
5 e G (6B Slosl feST gl il ade glaelSOL 5 laale 3 5L s 5e slaasl
B s bl 5 Srios ol Sbe Olpde Slasl o e Sisls osgie S dn
sl al b bl s Sl Ol lo 4y s Saols yasla Ve ) IS slaslii
Sl b st Sl Jlaiml (ad ) S a5 ey Sy M5 D bl Ol kLo
I3l 4 el Slale ot 5l esla alsy 315 Gl Shask cnl o3 o eslinal S eSS
53 01 sV sl & s dul (el A sl sl 0L Jlole Jlos s ol 0 o3lizud
3 dlee VE s amls e o e bl aidy  Saols s o Jlpa) Y (Saolil b Saols dw
andllae G o3 gbl 5 ) raasiie 51810 W0l 4 aslii y ols) s el (Soeuld s

2otk besls Lo 55 s anlous /A0 UL 5 S5 S I3 ey p s e gagesl LB T L Sledds



S Sl el dlos dadoss Slsl b w38 Jlir ambe Jals) o 55 sla et 4l
5ap S el (bl gls patls alows 4 ((ubols 5 o Sle ol SuS|y 5 (555
$baard 5 ks &y 5 LISREL SPSS (21.0) (s LT slal 531 p 3 5l slined b baosls _blaxl Jos
(SLES| Jale o (O g5 el =y S 5alS (O (golslins 5 Sten o i (obl 2as 5l SRash
A eslizal ol ele Lo

oy} sl 43l
U YVNY (gt pl 53 odiS &S 15 a8 V04 o (ke o 5ls 0L Ghagsy ool o 58 il
(Ao YVOV) Laff ¢ uilad e Sy hls (a0 )8 VY 5l 31 ol 5l as asl
30 1583 S e (glls (o3 OF/NY) La YWY 5 il G b

o hd 8 S8 w Gle Ol e a3 (Saald glepite oy gls e li O Jsdx o
A Sle Olpde mlan 5o (Sagli ebide skl GBlasl 5 Sl ¢ S el
C 5 ((Saaalial ) ad jo 5l kial Gl sl 5 Sl copwmman (ol ols 5,18 /Y 5 F/AY L
AL lp e a (elel gl Saolon adljo 5ol kil Gl il 5 Sl €/0Y 5 ¥NY L ol
SEBY S EIA Ll Cl S w glaab s gl Saaolin adlge sl Gl sl 5 Sl /0

ol S P S BYE L L Cs S (bl gl Saaolin adlze sl Gl 5 Sl

]

e Ol pde da.a 2 s sl e g OBl J i
6&5-
dlfu" slaf
>l g:g-'\:-‘ &l J.’:SL&:- yh\:- > das
PPRY W LMK
Sl
/0 «/OY A7AR /Y O/ Y/YV AR ‘;:..iw;
h/ho ./Oh f'/hﬁ f‘/\h O/nh Y/?n Y.Q ‘;gw’.|
v/ /7 F/A £/AQ \%4 f/YY AR slaab
WAy v/Fe A\TAY4 /00 O/ Y/YO AKR sl
/00 W22 £/AY F/4) Niat \AR Yoq | SKals
Js

5 ] u.l)bf} wl}w L;S.».;LJ: LSLQJ.‘.’J" LSL“wL:i‘ 03 > W}-’" LSL“L)-”'L-:’ Al J)J}_-JJ
4 L}.:Lvé Q‘J..:‘Jw Chw BL. ((gw‘ 4.&.83,4)) JJ‘J.:L\.W\ &J‘Jm‘ E) J:'<‘L"° ¢ J}J} Pr ol LJ'N)‘; C'"Ld LJ,»L\.«‘




obﬁ _J") )‘}4.:4.4.5}.6 J.:Lw C)LQ)A-L| @}w@m Ca.w‘ ol &J‘ﬁ '/?‘\jf//\\/bf‘f ;MSJS

(|

Slo Ol s gl 3 (Kosld sla adl 3o (poled oo 5 DMLY J g
5,1kl S oNbe | gSlas | Jlas sl Lo 03 SO RN P
/54 ¥/AV O/e Y/eo Yoq SN
*/AY AVAL (NER /oo ARR sl
Wids \AN% o/e VO Y4 e s L) 3
NS \7AN o/ \/0 Y.q oAl
VEA /v W \/#V Yeq Sy Cadlag
L0 /Y0 o/ Y/ Yeq 5,
v
“AD Y/AY o/ \/Fe Y4
! Pl
— S
TR ¥\ O/ /oo Y. q
b
/54 ¥/f o/ Vo Y4 ke
ol aabs
/54 ¥/ o/e Yoo Y4 S0
s /Y5 O/ /Y0 Yeq sl >~ Wl

Lo aloe Sla Ol ppide oo 53 Gl Sla it (i O g Seiie S (Simat il o (Opipnd
Sl ol (28,8 5153 O3l 55 5m (olal amalr 53 0kl aabs Socan Cul o5 (Sol3 e o
o Nmad g s ol iy ol bl i eslinal b 0 g1 51 (Sases Olje (5 l3bns O g
ol b lsbine sla Stoan 45 Sl 0352 Sl sine Lo 33 A00Lebl o 53 (Sasld (gla e osles
(i) e 5 ((Saaslil ) ate o ol SIS balas Siaces p 2in Ll sl asiis
o35 (F = +/YA) (bl e 5 (ladb g pate o jlslae JQ.M o2 S 5 (P =/VY)
el 039 gt g o gte A 3 0Ll 3 g0 Gladdlfe o St Olee (IS S sb 4 -

ol i8S Ll gl 5 Sl Ol ke e > (Sals slaadlfe (Soes Olpe OF i o
LU T A0 Olgabl o 3 (Krgld sbaadlin 51 s gy (Smpad g gl ol
ol SIS bl Steer (ot Llodd jasedie ojlin b blas gl Siaen &5 Conl ls ome
e olslias ui,,w o2 S 5 (F= 2 /VA) (bl s u_<;.aj_'e» addse 5 (o) adlse
Sgd o odaliv IS 5ok .l sdd 518 (F = 0/VA) (asedy adje 5 (oleixl 5 el add e
Al o o gre a3 IS 55 0Ll 5e gls ey (Stees Ol S

A




el olsbas 5 Sbe Ol e gl 53 (Kol glo 4l o (SKtvor ¥ Uy

Sl o e Bl Kl sl ol Gy | Gl el LA pamd| (goliel SO s 44l 30
Ve S =)
AVARE (VS R solael =Y
(VAR EVA O EVA i el =Y
YRR RV T2 KVA LA O o Als=¥
Voo JOFF [ OYF /YA YA Sy cdlug -0
Voo Vi C AN R/ S EVA R N BRVAVAY S o, =7
Voo VAR VARRY VAR A EVAL R IRVARY /A ol 5 owl -V
Voo ank /0P ALK V) Sl RV S EVA L IVA A2 IS A W B PSP
Voo CVAF VA /OO * O F 0 R RV S KVA § S AN Supte =4
Voo |5 VY E ALK JYO* VAt VA LZ EVA (" EVA R BRVATZ S EWSEAT
O VAT KV O OV * CYYE Y E VY E JEEE L VONE [T | YA &lad > =\
"P<io

O e &8 42 exlized (KMO) o o531 51 Jole s (gl 5 s oals 0550 sl oy skt

elod sl KMO g lslas sus Sty o OLES O Jgi= b el Olag 53 05 B vy o)l e
3 obaebl (gl vl e Jule Lo (gl s esls S 01y o 10 Ll zin V3 s Sl
bl a3 358 o 13 o 0l oS als (oo 5o Sl e n 03l 03 s

(ol (558 4508 TGS 3l Ol eutins LIS ¥ Jdr it o sl 5L Oge3 5l s o

el (SIBL /0 0) i L O el (g lsbine e |5




(KMO) S gl 5 5 o0 S 5 5,0 d}aﬂ @L‘b AIPRES

Lok ey S s
’ KMO s R -3 TP
Sols e | sl amss | S gdone
e \Y$ VVY/VA AV Saslal g [
e $ 4V/YA VO sl | Y
e a) 008/ \ AYY sl | ¥
e VA AOV/VY /AA Glaabs | ¥

SVsie gle Sanls Fn 8 Al panie SList JLle Les bl s S0l ad> e o

3303 551y e b SV 55 g ws Uly gl aiby 5 elerl (ol (Salil S8 ler
Sl 5 (Sl bl 5 o AL (ased (galizel ( M) e 0 w0 Salil b Saols
i ¥y gl aiby Sewls 5 (Lol - (S 5 slorl— b ()l) adle ¥ 4 ol

Al ol andl S sl g ans Ol (Gl @b ,) e ) 4 rlid Saals 5 (G, 5 s pe)

ol 8l OB, b i LU s o pde 5 pospie Gl 5 S L s b cenl ol (g bl Gl

ngbd'.a.aclaﬁ‘ﬂ;&agﬁj.g;ﬁuuu\uw QJ}'JLAJ; w)ﬁﬁ,-@.?-K's QJA)T)MW
= /0 ix o,ﬂjé@;\ S8 S (Saslal by b gl aabs elas] gl Sawls gl

g s e ol odl 5, /00 L;)\;uuclmﬁ b paxie 0390 Jbo i o8 ol sls (Wl sy

35 g oslizal SO el LU gla0 55T 5l bars b 0 ge 3] ol
el 0 10 U 3 48 del s w0 2l s (gl

SUler 5 509 Solss She O pte Kowsld sla Las L gl a5 0 gl Jole Jow sla al,l 0 Jgu

T N S I L N P W b asls b adl 3o sl
VY q/f4 /% 38 es o pde s 2L
/A 11/44 VAN G el s s e
VA q/v4  /5Y e R
AY Vo /0¥F /54 Sl Ss il g sl ks
VA 4/0A /8 ol
/A Voso¥ Ve S b s 8 Gua b ojles
VY NFY /0¥ SEiss S ke 4




VA Vo/YY /PY Cslas (g5l zal p s

VA 4/%4 ' /PY olae Sl i e 5

/4 VV/AY v JAY e S A

/PO \Zand LYY S5l e eslizl

AA% /Y /04 o Sl s SOl o S

VA AIAY N slad Cu e

VY Mg /Y 3B Plas 5 3555 Gsim 5l a1

VA VIVV |0 o o030 5 51 AT & 6 s

LIAS /4. LIV Slole gla ie b 5 s el 51 a1

L /0¥ 0/00 /Y4 s e il

g% \Ziai /¥Y hes 5 (658 ozl

/AN VI/FY AN S e

VY A /O e 53 CablB 5 Colnd

Y YY | A Sy Cillass] S

v /54 A /X0 Sleole L ,es ks,

“JAY KD /54 Flel o Sl 5 6l S s

YV AIYA /O Solde 056 ol

/A vIgv /Y S b sla 0L s e - b

/A V/OY % b loee Lo 5 ol O sl

i FIVe /YA Ay s Slas 31 s (g3l 3 sd

VY AIOD /Y Sas gldl 5o Sl 3 _

/A0 VY/AV v /AY & lwsbozel e
~ s

Vids VIV At O Sos g Jden

/54 AIYY Vata S b gl e 5 S s

id £180 ARS o 4 slezel

/AN Y1/ AN Oloy o e .

A /ey | /Y 0 5SSl ozl i

C/AY \KVAV Y2 AT

¥4 FINO | H/YA o bl 5 Sy 4 bles SR

g% VIAY AT S8 ol il -

YV AN\S /O S5l el S ozl A8

VAV \o/vv */NO Gosls s o 4 I S

VY AIY¥ oY S dasee JSlsy Jral)T sl ol Sl




Y 4% /5Y oos sl Sk gl g5l m Sl
e bzl e (e L g5l
VNS Yo/8) VY o
ols s
VSN v/Y4 VY8 Sl
\/eA VY /XS \/\$ ol ledsl 4 gl
Vats £/0) /Y B P RGRALY O

TP <y

OBl 5 oo olis Sbe Ol pde Kol gbe Laxls guol Jule oo 25l gla Laxls
Cllas Sl > 5 la el sled &S ol OF 51 S RO PR 05,3 K& 4 & Jod= o

Gl sl b b S 05 seen Sl ol s ol el sl a3l Lesls b due 5 Lleds 158

S Ol pde Fosld sla el b Jle Jos 351 sl a3 ls F Jods

R kS O oAl gl il
Vo VY (P=r/o 0 ) Of olsbins 5 (UY) 53 & o)l
Y RMSEA) L 55 Sl pdoms ool sllast 4l
JAY (NFD 25l el p 5 e la
T\ (NNFD) (250 e o 5 oL s L5 3
120 (CF) ks 53l jastls
Y GFD 35 55 sastla
/AQ (AGFDesas Lo 35l oS5 el
VA% (p=+/++)) Of golslas 5 () 55 > o]
/e (RMSEA) . &5 ol sdoms puK0ke sllast als
+/A4 (NFD 25l el p 5 e la
/AA (NNFD) 25l odid o 3 el et
VAV (CFD ks i3l jals
X GFD 33 55 sastla
/A8 (AGFDeas Lo 35l oS5 el

VY

N

\




VN e /X (p=2/oe)) Of olsbims 5 (YD 53 & o)l
o/aVY (RMSEA) o ,&5 ol sdoms Sk sl 4y
QY (NFD 25l el p 5 e la
/40 (NNFD) (231 e o 5 oL sl
145 (CF) ks 53l sl
LAY GFD 35 55 sastla
AT (AGFDeas Lo 35l oS5 el
A/YO (P=+/+Y) O ulsbs 5 (UY) 53 & ool
/oV¥ (RMSEA) . &5 ol sdoms pu0ke sllast als
/A% (NFI) 2500 el p 5 e la
/AN (NNFD) 25l odid o 3 el ! aab
/AN (CFD ks i3l jesls
+/QY GFD 23 055 saxls
/) (AGFDeas Lo 35l oS5 el

52 0Bl s i3 ol Sle Olpde Gosme gla Saali olg S (Giw mlS 4 e L
}'<“ g_)j?:)l.@): dbf WLJIA 9 jij‘ CA:.:}.UG.A o‘)§ (.M C'"Ld C,..w‘ ol 4.?‘)‘ \ O‘)LA.A; )‘bj&..;
sl el J..dea‘\.dy\\ 33 L}.<3~4“L.2 o=l OF uf*’;i-’% Jiﬂ;ﬁdubw@b Aol e

Al ol by o sl SN sl adlge s ale L Olge 4 4 55 Lsdls 0T



SUle 5 2308 Sil5s Sle Ol e s sl (Kawals (5810 s gl

R
A e salizcl oy sl i L
gl p Sl 4 2l ol i s LSRR R IS R PR [N T
apleling g Sy 4 hles - . | T | FURY I L PT-  - e s
EEAE A gle 2l 4 ol |
6 LT s A EEE TR S g sl Lt 4y ezl
el Lot g o le Cilal | Clegme I3 g Siloady ploeil 4y o B -
Sl Ses on i i o - g ole Sl el oyl Ly s
-

e (S yihe
L e AT Pl““‘
wplles i s [EFEERp
gt} o saliz i el g e ;
T 15y 5 sl e ol ihe gle ol e L S T

als ool ozt gl _ale]
bl le | ot def g L2 el 51 ale]

T it gl ol paad
e o = ? _.-.”u _,L"I—‘ CRE I \.3'3:‘-".-| _1-‘:1

Lt — AP LR
s Jusea Llod g |l Sy gl slanel
ahaile plasd s gla e Cupada ez gle Sielir Cu e g I a
s ey Jlaa
I Y IR P ol 5 IERPO -

S A g Sy
weel Lo o3 la ojpal U 5 azdls 4y oSl 3 53 VL anals L el w3 0Ll 5 2355
J‘Qbuy“j.}j}‘_ﬂé]abﬂﬂdh).,\.iLaJ.eL;«;.Lw_:QJFO/\MT)JJWJJJ\J}SQL:;‘W|QM
cl.«.d C"'.’.J'.’.J"" oij-)J LS‘ ozjz.f Q)MMJ:P-‘ C)‘}».«.»JJ &.u r‘}g.ﬂ.d 40/\.4.1‘ V.&«)L;LO.(( L@.Lb‘
) Kol 5l LSy i Ll s OIS 5 Olims anolr Wl ol o5 43,5 IS 4 Ll
CM}A}V\J‘ ol u-’ﬁ“\; u..al:— L;Jla..,a )‘ ¢\JSJALO_<:M_1L.: Q}»\ﬂ ol 4.7\)\ LQLA d.)wj.,\.:‘ obji.’
RGIWI RS W B Ps )}J«S L}>‘J DL uj,S G L;..wu 6[.“» B LJ';))-} QJ‘)) JL:A Q‘J.:.,\.A uLa.:.:\
o3 Ol pde Slacedo 5 Saols Ogn e (3L d= U a0l sl Coid o 45 s o Ol Sl
Lieas bobsle 55 Sle Olpde s S 8 Jle Ol (63l 6f§r-:*‘“‘5 BE
03 S w1y Aokl o s Il Cdbse oS 3L Ol S L 1y Sbesla ok (YY:NYAO B sol)
&CM.&JQC,.:SJ‘)AASBUTJ“}.L.Z@J‘J)?J; ML.Z)‘)[S (Leod = (6 pde Jj}_-j)" L;j c.LiL.

Copde i 4y pde Ol 53 & Wl p (555 (Sl O e 4 el (5305 A= B OLL



3 Pb el e 5 S5 b s ool s Sle Ol e Olanl gl el Sl
oS

S o5 Lan & g S e Ol 3 ) de pl Coeal Glade Clatl 4 bg e 6555
58S ool Al Sl ele (Sl Ol e s3s 4 Ol pte Slash 1Ly bt 5 ol
S el s il Skl Ol 0l e diles O de sacles 5 bis wiily Osr
a s sl Olosle (YYIYAA ¢ cosl) dy &}Ego,mjdﬁmwéf|cla.ﬂw|)> as L
Sl b Oloslr ol Al oo Olsie ) OLpde 5 amslar 53 s G5 5 iy dam s 0L Ol gee
b Cdsies a4 Olatl s Sle Olpde UL 5 o o (erss 4 ax g ple LS o L
g b oosd e s andy S e s Camd e Dbl cclnl Slaeal Cge Slojles
2l w5 b bl a4 cod b Sl 5 ole e oS 5 eslinad 3 Gle Ol e N 4
555 2 S JB b A A L Ol ke sl S L 58 o181 el Jpol ol
Ol pds dalis O 5 cmlel 23S S 55,5 sl ol 51 K elal cpl 5 CliS el
NG

G303 olia3 She Ol e gl (Seeuls Gla (atls 5 e adfe sl 5 slal et (Godod gl
5 LSS o 5s s L3 sls Jue 5 WS L s Gl STl el esls 3 Sl gl |
sl i o LSL‘*)Q‘&.:’)JJ-U‘J 35y gl (VAN ot Jbs L LS 528 Jls sla Jube
O L 53 Glos Cible ol gle (Sald 5 O gls (Sald @ ax 5 pde Blad 4 s S
O3l i b S ol 03 cmlite 5 S S lan ol S ¢ o el ils sl S0 nl b
Sle (Soeald psbie bdar ¥ adlfe V) s (Sels asla YA (Sdy e 5 bl i
asi 6 A Aas e 0l ik amlie il e il ol aiby elemel Sl b
(YY) d ((OTAY) A (OTAV3,558 (Y5 s sls Jo L slal slaws 3 Ll
5ol by (ol b Saols bls alyl e an Cegenn (YOIY) S 5 (VYY) sl
B sl Gl Gia) s s Slio s b Oolee (I Ly dnes Jler s elozs
el 3l Jole il 5 e gl 6558 5 enlhe Joli ol Seols ames 5L
3B s b et S el plags O 35 s b Oslee) Gl aidby Sasls
5oL el sla 55 5 Ll S5 g adaly sl U5 5 les el (Sl 5 asl Of el
e 5 Qlpebl pde b aerlse QLIS L s (Sald 148 o o 1 00 L ke
SRl a8 S Ol e (1Y Y0l S s et O )ssls Bl ST 5 6,8k

S R s Bl o aihy sl SSEls b e lee i LSl



Al S S s e sl ey Sl (Sl Ul sy e ol el gl (Sl
s oS a2 s Sl
adge 3 Joli gl aiby gla Sals dm (Gl @, ) adlpe SO L b gl Sl aa
5 @Ml (G LIS st () ailge iy Jatie b (Saold 15 s (s 5 R pele)
5ol (el 5 b)) adlpe an Joli plel gla Sasls a5 (Gl bl Cosl
(T2l COVAA) oty 5 sla Jde b La ad) o sl Lo 5l a8 dal o (LbLSS1 5 K 3 priomas
Gl e b (el slind Bl 4 cowzmes s gonad (YD e 5 (VWAQ) e o(Ye09) L
Jols a4l AL o gean (Yor#) L 5 (Yoro) Oled «(02QF) sl s ((13AQ) oty 5
A2l 053 S St i n 5 ool (AT s 5 ek 4 slezel Ol e 0SSl il
S VL Wl b wslazel il e allite g a ) 3 5 Sy Sl plod > &S
30kl Sl AL S G ade AL o pde SO popet 4o e 6l Gl 5 Sl o0
357 S Jstee 1) 355 Ll aadlad Oles )3 5 3l xdls sl gt oS 53U 4 (a6
ail g 15 i 4 slazsl s 15 s o8 WSS 15 s s esble iy 4 el 5 g L Iy
Sl ot O L Sy el sl Oolee o parls Jols Gl Cdlig CosE
by 5l S L e s gl e gl Ol s 5 OUSLIS  slezel e (S
bl 5 ol Slosle OLSLIS Sy, culilig wel el T S 05SE Lls oS Sy e ol
355055 Olaliiily, ST aS ol Sl cuidlly Jpol 4 am 5 XS o SWS Jly, Codlig i Ss
e &S oo 3 5 S o elerl Colexm ules| QLSS ¢ ols Cumdge i 3l il O
sl (Gl s el JU Caenl D3ns gl cld gl cbis S e o | LG Ll
b sl S ele o o LIS Al (YA Y (g ) bled o SaS Jls, cudlig ol 4 bl
03 AL e SOl S nila 6,858 Dl il e blie 5 S 4 Jiled (ool 5 3
ssb Oles L ol Il Sl (gl b Olesler 3 Of Slestizal 5 o 1S 5 osls S8 55 00 Ole
250 O Sl 5 Ay )l (St OF Ol o sl U155 & i 0 b Ol S 5 A5 S
SEOYAYC oLl Caan )l sl Bl sl _ Gosly s ot (GUly 5 e el
5 S e S e b sobasl sl o b il o ST OB s i Sols Sl Oleie
03 uled o LBy 5w a3 S (6 iy eslinal (5ol sk 4 s se b 5106
Glo B gla cdlad el ol G ahae w35 e slgnin 10 L K50 el iy Cub, wms
Cale 3 5 Shoae Ol 5 Gaios olis Sle Olade 53 2 AL am gy 5 Ll o3l G
Ol 5 S fels (oliel 5 B il e 55 il S (S B35 Olss o £y 31,5 s



o5 OLdlngzms po pw gl 5 lus ) IS5 IS0 4 (oub i il o Dl e S5 5 Sl
QTJL&\@)}«:JJC,..«‘Q‘ﬂ.&od‘ju‘)uaaduL;/ﬂ})‘g;ﬁjjﬁjdﬂ.ﬁ.gc\.x}f&sj:.LSL;a‘.Lﬁ
OLT 2 sl LT O 5 e m Olaalgds pd 1t 3l Oa oS Ll SLS Sl g ool el i ¥
(52) ¢S5 Jsms Grmmar S o JS5 05 Boisn p s Al OELal  osd ekl
35 oo sl ol ol s JSF e sl 032 f S8 3ol Cawgs a5 uS" aole b s
qb\;;-j U:u))j Q)\J‘g Lf’Li’a d‘ﬂv\.‘ ﬁ.; BE cLSJUL'I.O\j g%‘ d.djj.a 95 ok ;J LSL“ u.,v—l.ﬁ:
— b adlge o3l 0Ll i am e JlS s el (sl 5 Olel ST LG a5 bl
2SS ol Sla Ol e 5 el B L 5 b S old 5 el
— ool allge (N T S S enae) S (653 ansle gl sl 0L el 315 e
Ll b of S o b 1) (gl oius a5 OBy 5 255 <oulis Sbeo o s e eled
J*»”L&j‘)"‘ Q}ML}&})\}L&W} )‘ oslai! Cax2 g 2 CJLGM}AA.:C‘\;- Lg"jgiﬁj
‘L_.é.i&j))mwte-j‘)?ﬁ‘&5;3}‘&‘ﬂ‘&‘ﬁd%&}éﬁb%TbM}b‘wombw
j))b&hﬁf Cﬁﬁ.knﬁ»ﬁ)bﬁ\bbﬁ.lﬁ L}au‘)‘—‘_ﬁhjﬁw}ﬁcw\fojw Ao lad C,SJ&-
CL.;‘) o;‘.,\.o o)‘.,b\ o S @A c.,\.\.iLcu R WIS v.ﬁj‘ L> o pde S o b Q|J.<.1>‘5 JWSJBQ\
Lﬁ‘\jlﬁ:w‘ﬁfa;‘wQJJEMﬁM)LycML}QJMQﬁMCMQJAszjﬁ;v\ms
)3 L;ﬁjﬁ C,.lﬂ.l.a JLQ&‘ BE LS enlanl A.L:.«.Mj U’i‘ J‘ J.ub;‘.a U‘ZJ.J} Q)b’j Li’l'iﬁ Q‘J.lJ..a ).L; A
'L"SL;"C.‘.‘“""’)MJJ:’.LSL""(".‘.'.")abgf’L"‘""CL"‘)L:‘")j"'LSL“Q)L@““L‘;t"LSJ‘AJ‘dMU"L‘t’c‘
el ased 4 g L adl ol i s e 5 (6,58 Il WL Ol pde (8 DYV (G ganl)
w\.ﬂdoQMJA._,u..i»)SgéwL.g_é\.ua\p&\iw;jq@y.sﬂﬁwhﬂjjgdy\.&»\

3l (SKaals 5sd e 65l el g1l 53 SoablB p s 104 w10l e JT 4S5l o) gr



5 b b 5l BT ol 03 5l AT (B35 e S gl (Samld el
Siios 3 sl oS bl Gl asl e G5B Blew 5 S50 Ssim 5l AT bl gla e b
o3V ol S5 i Sk Aol 8 5l 3l s el Sl B8 il S Y gl
S s Sl aer @l O G g 53 Sl st Sl L sl g8 Sl S e ol
S Ol 355 o slniy 110 (AONYAY (0L 553 o ol onsake g & el Ol ke alos
BT 0lejlu la e bt 5 (8 035 55 2ios G5B 5 Bsim Bles & 0Ll 5 55 &)l
Gl Kol Bl e alge i3l axdls [ olosle ok ol L olsl Ly 4y 01y
EMSKs s olge (S5 eul 5 i e eostlae ST i e 5 (B35 o pde 4
ol 5 o Shes o e 2Ll 5 mbe a5 5 e oo sllas Sl sl (Sl SE Al
oxebs gl ety olulid sl 4 laes 5 Oloslu sl Sde3ls s Sl 60 sdul AL s
22 Olsle Gl ol il 5 sl ol 5l Sl SO Rl Olosaal Sl 55 e 055> 5
G G, skl (sl e Ol 53 (VY Y s Ll s AlE Gy ese) Cudls dal s
Jolss et 5 Pl 5 iy S s B s Ol eslal L3 S b s s Olge
S el al i s AT 5 crli ol godae Sl Cule o Slosle 5 o
€ 3 355 gt GBS b o Dol Sle Olpde 5 as) e sled 4 Sl O e ol
3 6S o sl Sobl sk 4 e & sdul a4 g a5 5 5K A3l 58S B5s U
Solis NS L0 SR8 Al e 35S (3555 woshas sdul pla aiag 5s IO oS i DU
Bl ran 4l 03503 LS amslr 53 33 4 jamie wr e w1 OF 0T L das e slasles 5 2505
analr ol sla3ls b cpl by A3l o o35 (S5 b 5s3) sl 5o Jaul 5 plosl o iy
Olpde 33,5 (535wl 5 S ol @ Bl ol Sy [ty Slal b lize 5 355 03,50
350 3 Ses pop S Jls Oljle cilisis oy 3 1 FLRel Gl s ps Ll e Sl
5 O3l OlosT 5 deake (slas 4 Ololr (sles s b ST iy (T VAN (el sl axils o it
5 a3l 6, el shls b Ol 5 Grss olis Sle Olpde oplply A3l o 2 pde LIS
s 5l O Kiasn S Splad hove JolSS e o 5 S i b OT s o5l Al
ol Sle Olpde 355 Cupde ae) 5 a s Al eag Olpde 3 Shes 5w U ax s
A6 BT Jmls Sl b e s nl 5 358 o e OUT wljlsle I 4 OBl 5 2553
52 b Ol 5 s <oy Sl Olpde ((FeYAA G w)s)ls H5iS Loy s, 2 sege
S Obwbl Jpam (pad B L2l 5 2 Olajle 5 Shos ol S ol ooy @ (plies (6 mter

sl a3 1 S 555 s 5 WL Sl g edul 4 o L il s sl 31 xul )]



5 3LE Sy e (oS S 5 SOl o 08 Sl e ealinal sla Sold el 35 (g eay 4dl s
S sl Sl 4 s aiky 5 Jad SagY e 1) ©ol Ll LS 6 01t A3k e S 68y
s L Olesle 5 s Glaal Gl 5 Giss OF 51 eslinad L B sl LT OF 508 gt Lol
Sl 53 amse Lalgy 5 Slagle 3 sl edes 1B )08 01y esdle LOYYITAAG 5 50) S
id8 Sole w Lains <olis She Capde 53 0T L6 51 0ls e cplplo ls Slesle S5
G250 ot la G20l 03 w3l 6l cmlie e 05510 (5,5 IS s e (Sl (izes
OLSLE 4 cizey 550 Ol 5 s S mty AL (o0 Olesles 3 (63 SO ol 5l o gllae eolinal
Pl i oS gl Slas o Sl e eslial 5 ks 2y 6l O
G g el (S 3 ile e w3l Bins <uls Lo Saals el Sl nlal
el el slels b axls 51U 5 8 s slgi bl s 4l DLl 31 6l as ez
bRl S s ools s See Copte b)) (K el 5 S o slezel Wle G
Olse a5 0Ulsr 5 (35os Solis Sle Olpde sla (Sasld 6 81 oomen 5 o150 5 S
Tl 02 ol a5 (g ald B as 8 eslinal )5 oy Sle Ol e Sl gl slas
2 Oble 5 Soos ulis Gle Ol pde Clatl y Sl s p s Doy g OBl 5 B5us <olis Sl
e aziiS Sblanl e el ol [ gme atgld Jalss 5 laslas sy slies Saols glus
Alsls 3 Shes a o lelse ol @ a5 LS 53l o3V Al o a5 s il 4 B 5 e
350 sl Sasls 5=t colanl gl Lol SV 5 35 a5 (55 heas SHde 5 S Jelis o
Olge 4 angls Ol pde Sledbl L b cpcoman L OUle 5 5555 Ol Sle Ol pde 5L
5 el gl s lojle oSl S Wl5 e 0Bl 5 S50 Slis olsl pllss sl 51 iy
3 U5 o368 33,8 o e s iy 5 el e gl O e Sl gy eslin
T s gt Lol 4 s L UlS o b 5o bl CusE s anns ) Gl Gl Oole
OUle= 5 B5os Colis She Olpde GO 5 s sl Sl Oo0s 2L3sl ST Sl dsl-
056 oS Ol il o S8 Sagls pllad oy @ wials Olpde DL (roen 15 sad e3lind
Ll s o oars Jo Dler Bilim sl 1 ) 6,0 Olpde Ol (65558 Slodst oy ke
sl nd 5ot sh 055 Ealey g 358 e sl 11 el el gles 1 056 ol s Ol
2975 G5 2 5 on S 2 s Ul s s ol Gle Ol pde mha s Sl

Al als



455 M G fl s el Qo s 4 GF Al a1 OTAM) B sl
Yoylods . S50 Cu e

wld lylpd b Ol e Clasl M (IYAD) s o o SU el 5 0Ll e subsb
Vooslad 2o 5 S psle w1 G Cm i Ol s YL

s 31 b Okl p 5 Ol pie sla Kawsls & 1 b" (1FAY) e (ool ool
M ol 3l 5 ol a2 (I i) s, e plis 5 (o)) e pUl
503 Bss Olop Ghe Cdgten 5 Faim sla BT gla sl M (AT ule Ol
Foled . s So e 53 63,0 sl Shash 4 M 5,0 slaslhg, 4o s e

ool o pde i1 a5 MO pde Sjlge opyrege (KM M (OYYVY) e luls,
AY

i MOl (A S g0 I Olpde B3l el (T4 Wl g b g,
VO o e a5 5 Sy ke Al B

S Slds ShLisl 0k S L g e sl 5 Gl OYAD) dazes A sl
oy ol S

Mol Splad gl Slesd g Sz 5w s 56" OYA) e (e
D00 )leds . g plo 5 (ol sl ooy o 4 3

Sy Ol e lasl 5 CLsl oped " OYAR) ol s 5 B dommn ing
olad Sl 5 el 5 Sasle 5 Jrags 4 (Sl sl ASU L) Slades
v5

b OLL M (Aes e 53 Ol pde Gl (el sla il I (VYAY) al )
SLblb adle o Kisls (g S

S sbl oo b OF byl 5 S Sy Obojle oo, 3 gl g " OYA) Oy (5550
¥ ooled . h3os Ce e 405 O als,

HE Ol plail Cdgs 4 axg MOV Guge (UL S5 gdge eae
OY o la 0l S Cro a5 M i 43 ool o 40 s sl S g0

5 ol s 52 Slhes (g 4 g e S5k 03ly @lgn o) " (OTAY) Bl L8
MY oleds e slal 4,5 " bl &1l

Yo



Saiobile golle Blw 5 Ol 6,5k 36" (YAY) Ol .ls (3Ll Con oL e

CA:.:JS o&iﬁ‘b ‘J\.\i)‘ L}.M:LMS:JKS sl QLL ."C;-;MJ 3 ‘;;Lc}\.w ;%cdﬂf M PL)

.u,»).,\..o

BL) C_‘._:'ﬁJw d&:’qﬁ‘ C}y‘;&&:&:ﬁ}w)ﬁ (5‘}.’ ‘;LM f‘k " (YYVA) J.;.a\ c.L':‘g\Jf [

VAJ)L’" o)l..o...\.ir C,A.:ﬁ.)w &A‘Jﬁ 4.:;..:;.» "J;J"Je,jgf;jy|

Oloilu Ol pds o pke &8 4w sla Ooylge & i 5 (b (VYA sesms (55,5,5 @

.LJ,»)J\A CMJJS om‘) cdj.:s} ML ‘_}Lili ."‘;;v\f C."-:j;

slazel il ey p i b Objle OLS,K a5, Wl (OYVA) Wt by ,ae @

Lo S P o sl cJ...f:)\ wu)ls 4l QL:L"‘ ."‘;‘L‘jé s p e &Lﬁ K] ‘;aLoJLw

sy i MGl Ol e Clasl &I b OYM) Lo e sty 500l @

YOJL«.M: L}JLM.\_:\ cl«ﬂ CAJﬁJ.A LSLA

Ardeshir Shiri (2012) “ A prioritization of competency components of
operational managers from management experts’. View a case study,
Tehran, Iran” , International business research; Vol. 5.

Bucur,lon (2013) “Managerial core competencies as predictors of
managerial performance, on different levels of managemen”. Journal
of Social and Behavioral Sciences, Vol.72.

Carson,D;  Gilmore,A.(2000) “SME  marketing management
competencies, International business review ".Vol.9.

Dulewicz, Fotis; Chamopoulou, Paraskevi. & Mentzas, Gregoris (2003)
“A  Semantic web architecture for integrating competence
management and learning paths”. Journal ofKnowledge Management.
Vol .12.

Ey,P.(2006) “Attack- by- approach to performance competence
Modeling”. A dissertation to faculty of the college of business
administration of turo University International in partial fulfillment of
the requirements for the degree of philosophy.

Fridman, Gaetana (1989) “Women in management: competence and
development”. Dissertation for PH.D, Cast western reserve university.
Liou, Shu-Ning (2009) “Exploring the professional competency
contents for international marketer in Taiwan”. World Academy of
science, engineering and technology.Vol. 53.

Morris-Rothschild, Britta K. & Brassard, Marla R. (2006 )Teachers’
conflict management styles: The role of attachment styles and
classroom management efficacy. Journal of School PsychologyVol. 44.

AR



Oldnat. KM. (2014) “ Leadership competencies profiles and
managerial effectiveness in Greece”. Procedia economics and finance.
Vol.9.

Thompson, Kenneth N.( 2010) Servant- leadership: an effective model
for project management. A Dissertation presented in partial fulfillment
of the requirements for the degree doctor of philosophy Capella
University.

Vikenos, Turo (2000) “Changing competences of public managers:
tensions in commitment”. The Public Sector Management.Vol. 13.
Winterton, Jonathan; Delamare-Le, Deist, Frangoise & String fellow,
Emma(2005) “Typology of knowledge, skills and competences:
clarification of the concept and Prototype”. Centre for European
Research on Employment and Human ResourcesGroupe ESC Toulouse
Research report elaborated on behalf of Cedefop/Thessaloniki Final draft
(CEDEFOP Project No RP/B/BS/Credit Transfer/005/04)

Zopiatis, Anastasios (2010) “Is it art or science? Chefs competencies
for success”. International journal of hospitality management, Vol. 29.

AR



Designing a Core Competencies Pattern for Appointment of
Middle Sport Managers in Iranian Ministry of Sports and Youth

Seyyed Hamid Ghasemi

Ph.D., Assistant Professor in Sport Management,Payam-e- Noor University
Habib Honari

Ph.D., Associated Proffesor in Sport Management, Allameh University
Morteza Rezai Soufi

Ph.D., Assistant Professor in Sport Management at Payame Noor University
Fahimeh Momenifar

Ph.D. Student in Sport Management, Payam-e- Noor University
Received:23 Sep. 2014

Accepted: 7 Oct. 2014

Managers can play an important role in guiding and leading organizations
regarding their duties and authority and in knowledge management refers to the
management tasks, roles and competencies. So, the aim of present study is to
designing a core competencies pattern for appointment of middle sport
managers in Iranian ministry of sports and youth. The main information
gathering tool was a researcher made questionnaire including competency
components which was designed and edited by applying theoretical principles
and frameworks. In order to make sure about validity of this questionnaire, an
expert’s panel composed of management professors was applied. For testing its
reliability, 30 questionnaires were completed and 95% Cronbach’s alpha was
calculated which was an appropriate reliability coefficient for this study.
Statistical population of this study was composed of all sport management
professors in universities, chairman of the federations and also elected leaders
and experts of the ministry of sports and youth (N=450). Due to the large
population study class random sampling method was used (n=209). Data
analysis of this study was done by the method of descriptive and inferential
statistics and using factor analysis and Friedman’s ranking in Excel and SPSS
software environments. Analysis results revealed the approval of 48 competency
indications in 11 components and 4 dimensions. According to conclusion of this
research ,it is recommended that the final model of research and identified
indicators such as confidence, anticipation and foresight, evaluation and
monitoring management performance and attitudes to creativity and innovation
as criteria for appointment Middle Sport Managers in Iranian Ministry of sports
and youth to good and proper rearing would be done at this level.

Keywords: Competency, Middle Managers and Elite Sport Management
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