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Challenges and opportunities of human resources of the sports industry
against digitalization in the future

Abstract

The purpose of the current research is to examine the challenges and opportunities
of human resources in the sports industry against digitalization in the future, which
is Fundamental in terms of purpose and qualitative in terms of the research method
with thematic analysis approach. In this research, according to the purpose of
studying the participants based on targeted sampling from among ‘the elites
(professors of sports management with at least two researches in the field of human
resources, sports industry and digitalization), managers of selected sports

organizations (Ph.D. and o years of management experience) and public relations
managers of selected sports organizations (at least o“years “of management
experience) were selected in the \sth interview, ‘the data was saturated, but it
continued until the Vath interview. In order to collect information, a semi-structured

and in-depth interview was used. The validity and reliability of the interviews were
confirmed. The results of the theme analysis related to the overarching theme of
human resources challenges of the sports industry against digitalization in the future
showed that infrastructural, financial, structural/managerial and human challenges,
including themes that create.challenges and the results of the theme analysis related
to the overarching theme of human resources opportunities of the sports industry in
against digitalization in the future showed that the capacity of human resources and
knowledge and technology' are among the constructive themes of the human
resources opportunities. of the sports industry against digitalization in the future;
Therefore, according to the results of the current research, it is suggested to create
databases regarding the individual and group capacities of human resources of sports
businesses; Specialized programs in the field of digitization in the future provided
these.people.

Keywords: information technology, technology infrastructure, human resource
capacity, Internet.
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